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7th , Bhatat Sanchar Bhawan,
l'l C Mqthur Lane, Janpath,
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BHARAT SANOHAN NIGAM LIMITEO
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Dated: 21,02.2012

T All the CGMs, BSNL
Telecom Qiri{eS/ Meho Disttict/ Maintcnance regions

BSNLCohapplacedWorkot. t ler forSett ingup,OwnandOperatelnternetData

F$trter (IDCs) in BSNL on Revc rre $11611' ftrsis to M/s Dimenslon Data India Limited for

l.t lll,tNt, rit"r & M/s SIS India Limitecl (Data ccnter Servicc Ptttvitlr:L "l)CSP") for 4 BSNL

l l r l i t ro,  As pef let ter no. BSNL/BUNW/lDC/2011-12/BI l - [ , tN(; , r t t  ( , ( ) t ,1, [ ] ( l l ' lOI\J DOC/6

ddted 16th November'l1, CGM BBNW Circlc has been clesignttltrtl as Notl0l Authority for

lnplementing and selling of clata centle selvices from 10 Data centres namely Faridabad,

Ghaziabad, Ludhiar-ra, Ahmeciabacl, Jaipul antl Mumbai managed by M/s Datacraft India

Limited (Now Known as M/s Dimension Data) and Alappttzha, Bnnlgalore, Hyderabad

and Ranchi Managed by M/s Sai Infosystcm india Limited (SIS)'
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2. The tariff bard, for Manageci Co-locatio', Hosted Exchange & Hosted Video

con{erencing services and $osted compute services to be offered from IDCs sefup on

revenue shaie basis with M/s Di're.sio. D;rta has already been been issued by IT-CFA

secrion vide letier no. 13-2/ltli\-iDc/I]-C|A/Vol IiI dated 30.12'2012 and 13-2/ 20L1-

IDC/IT-CFA/Vol IiI dated 11.01.2012
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The following s'ervices will be offcrcd by M/s SIS from the IDCs:

Colocation Services
Hosted & Managed Selviccs
(a) Hosted ComPute Selvicc
(b) Dedicated Hosting Service
(c) Hosted Exchange Service
(d) Dedicated Hosting Exchange Selvtce

(e) Microsoft Lync Communication selvice

(f) Managed Services
(e) Backup Sen'ices. r  i .  J . .

l
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The following tariff for above mentioned services' to be' offerecl frorn the IDCs setup on

rsvernue share basis *tth M;;;;;' i;""' r'""" 'r"tir".r by the competent authority:

3.1 Co-location,"Ti:::' - with managet :"tP::T;l;lT,i'"L1#?::il"J;"TLffJ:;"*:E,'mr;^T;,'1fi *lei:'it j:::"fi Th1'"":T'"ffi":';;;;;""'ooti"g'u"d
;ffi'*l;;:"i'tiiol tt''" p"tu"" storage' a.d networking equipment'

3.2 Hosted & Managed Services:- n1t-",te 
fSt 

various services and service descriptions

iJbe offered ,rrlder this category are as foilows:-

(")  Hosted Compute. Service -  A cottrpulc

.onrr".Uo* while proviciilg dcd icatcd Plivdcy'

of the cost.

service shares hardware and network

o"rforn*rr"" and flexibility at a fraction

l

ri
I

I

Rs,1o.4 Lakhs

R" 43d;a 0SKVA per lvlonth

99.98% on am-rual basis

Qunrl (lot c 55xx/56xx Series
55xx/56xx Series

55xx/56xx Selies

illpermont\fo1.
windows '.. r' -
Cost per month for

Rs. 4320 Per month

z le



- l l  -

*Managed scrvices includesi- - D^r^ra \{anagement
i. 

"Hardware Operating system + Alltlvlrus r rdLLrr rY

ti. 24x7 NOC monitoring'

iii. Performance Monitoring'

iv. Automatic Alerts'

v. Dashboards.
vi. Automatic Tickgtirlg till Closure tracking'

flodrcated Hosting service: t.u""tT,::-1.::'-Ti^,i:1t:i:. filll",:.:*":"#:lJ:
f"TT::i#ffiL1 ;: i; "i r",",""il 

i-,,i' g rriwrrrch r ht' t lh'r rr lc. ses an entire

setvoi not sltated with anYone'

(r)HoatedExchangesetvices:- l tprovidesthccol laborat ivertnr:ssu1; ' l t t1;envirotrmentof
Microsoft Exchange '""'"t- *itl-'o"t the administrative overhetrds' It recluces expencuture

!i .-i n"rl' il, tl" ":: " llii l* ":r !,i:"r*::"*"';i"H'il?T 
I t incru de s share d

folders, calendar, tasks -acce

EnterPriseStandard Advanced

2 x Xeon E55xx
/ E56xx

Dldlcated eerver '
hostlne service

Basic

4 x Xeon E7-xxxx Series

32GB
3OO GB SAS

RAID; 1 or RAID 5

Processor lxintel 17
1 x Xeon

E55xx / E56xx

16 GB
RAM i 

''s cs 8 G B
?OO GI] SAS 3OO GB SAS

Storage 320 GB
RAID: 1 ot'

ItAll) s
RAID:1 or

RAID 5
Storase tvpe RAID: 1

Windows
Server

Windows Server'
Operating SYstem

Winclows
Server

Wintlows
Servet

2 2

Rs.129600

Rs' 127200

IP Address 1 2

Rs. 28656 Rs. 38880WGdows Price
(uef month)

Rs.8640

Rs. 280]6 Rs.38080T{iliixFii"u (pe'
hlrirtd0

Rs. 7840

E*pl"tt_
-standard

Growth Power
i :^.r^,t  Mocceoino Service

Rs 624 Rs 1240Pritb "" 
'

^- -^- .l^A.ilt ^- -"r month)
R s .  1 1 2 Rs 288

10
ntr-cr url # # . . ' 5 , * 10 10 1U

( ) bmal l  f l f tdLrur rEt  r r  \1"" /
2 2 2

( i i ) n^ r ^ , , 1+  ' - . i l h ^ \  q i ze  ( ( , t J l
Yes

POP3 
*

SMTP . -
OWA (otr t lt)oL

Ycs Yes Yes
(iii

Yes Yes Yes Yes

Yes
iu)

Ycs Yes Yes
(v)

Yes
Yes

Yes Yes Yes
vi) I-ersondr ryr4llj:l:

Yes Yes Yes
vl i ) I ro 'cnn: l ' I 'ask Yes Yes

Personal Contacts------'-'--"-: '--
Personal calendar

Yes
Yes

Ys!-"
Yesi)lil Yes Yes

tx)
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(d) Dedicated Hosted' Exchange Services: Suited for businesses requiring high
customizatioD highest security Compliance, Advanced user Profiles wherein Dedicated
Hardware / Software is allotted fora custor.ner.

(e) Microsoft Lync,Coanmuniiation Services: Microsoft Lync provides a single interface
that unites Voice corhmgnications, Instanr Messaging/Chat, Multi party Audio/Video,
Web conferencing/ Online live meetings, Application/ Desktop sharing etc.

l i ' ,
l ! ! , rirlilflll
l"'
Ii
l i i

i,tid,'

x Domain Yes Yes Yes Yes
xi) Global Address List Ycs Yes Ycs

.(xii) Email Disclaimer Yes Yes Yes Yes
Ix Antivirus & Afitispam Yes Yes Yee Yes

tublic Folder Yes Yes Yes

Itiil $hafed Folder/ Tasks/
Calendar/Contacts "Yes Yotr Yes

xV) Group Scheduling Yes Yee Yes
(rvli Mobile device access Yes Yes Yes
(kvtti MAPI protocol Yes Yes Yes
xix) Rich Client Yes Yes
xx SLA 99.00% 99.500h gq,90"/o 99.90%
xxi) Back up & resiore Yes Yes

(xxii) Unified Messagirlg Yes
(xxiii) Blackberry.pqpport Yes

Features Basic Advanced Enterprige
Prlce in INR per year "Rs. 308,000 Rs.452600 Rs. 1,056,000
AddiHonal User Rs. 1760 Rs. 3520 Re,6160

fliHonal Storage
, F B Rs.212 Rs .212 Ra,2.12

t4nge Version Exphange Basic Erchange Shrndartl fxcltange Enterprise
itorage 1OO GB ] 5 0 G B 3OO GB
No of Users 100 100 100
MAPI No L\O Yes
Celendar Sharing No Yes '(es

Managed Email Rs.80/user/morrth Rs.80/user/month Rs, 80/ user/ month

Microeoft Lvnc Silyet Gold
MS Lync per user per month 528 588

No
Rs.1760/- One time cost
per user for VC services.

"tI
lnlmum ho. of users 100 ZJ

I ilil to/VideoTctrat/ Instant
4$$pagtng/Application Sharing/File Shaliug One to one ' Multi paLtv

fllp fransfsr One to one Multi parfy

vt6
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(f) Managed services: tr4anaged services provido 

'derivery 
and manageme.t ofnstwork, servers, applicnti.lls, st()r.rgr. a.cr database, r-Icr,e tr,u responliutf urmonitoring, managing and/or problem resorution for IT systems and 

'functionJ 
u.eptovided by the service provider.

($) Backup Services: Backup.services simplify the data lllflnofi€x oltt and help to improvetlre reliability of data backup by provicinrg balnf nrt^ritr"t"Le and Drocess.

Additional backup to be chargecl at Rs.72/-per GB.

t. Othtr Terms and conditions:

4'1 
. cGMs of the respectivq circres a'e autrr.rized to give tfilr:ounrs upto 30% on the price0B in the tariJf card [o customcrs tlc1,e114-, o.,"tne voi-ume- 

"i'i""*rr)*"ilgarelatlonship with customer. For extencling ctisiounts more th4n 30Zo in specific cases,cGMs of the respective circles shali refer th"u .uru, to .orforut. office for prior approvar.

4'2 The rates mentioned in the above tariff carcr are for the IDC services onry and do notinclude charges for bandwidtl_-requirement by the customers. The rate for the bandwidtlrportion shall be"o,,.,tr;1ea b BSNL and circre srrat quote *rem as per the preva'ing practice.
' -  t .  i

I

Plang
.Price per
month in

Rs.
Servicee Incllded

Basic (L1) ,. 
',i'i

2760 Basic Port
Monitoring Ping Monitoring Email Alerts on High Resource Utilization

OS Management
(L2) 4400 OS

ImplcntcDtatiorl

Hardening and
Performance Server Monitoring

DBMS (L3) 8800 DB Desigll and
lmpleDrentation

Performance
Management

Availability
Management

Resoutce
Management

Capacity
Planning

12320 lncludes L l, L2, l_3 Systems and Network 6upport

Type of
Backup

Operating
System Backup Database Backup MS Exchange

Backup Data Backup
Price per
month Rs:1056 Rs.1408 Rs.1584 Rs.880

Feafures

Desktop
xFl)l,ista / 2oo7

Ms Sql
2000/ 2005 / 2008

Exchange Server
2000 / 2003 /2010 10 GB

1 Backup Agent

berver
2000/2003/2008
/ Linux/Unix

10 CR Dl )  lhckup 10 GB Email
Backup

10 GB Flat File

Backup AgeRt 1  Backup A, ten t 1 Backup Agent

. \  I  A



4,$ Epfore submission of proposal to cncr '":T':'l::'-9{ l?fl* :lill|;:,Tl*Jhat 
back

to hack technical ProPosal isf ;ffi;i;;;;;", ,rf' srs i,a. for the speclfic customer'

, 
"! (C.K.Bhan)

Assistant $eneral Manager (BP-EnQ

. t
t o l
ifgl * to $e cMD/ Dt'4'1E-ll::frise)/ Direqlor(cFA)/
iorjlnancey Elrp$/ / \W +)t,:W2^^_^ r^ .^'rAaa-- \7 't 

si,',ess Unit in Corporate Office
- ,zAll GMs of EnterPrise Eul

"lu-gy-'J1u--:t-'vlf ..cJ:(:::f :lTl,*1":i"::51:'si.cl',rrnrcrar 
I icsdet t 

?:Xff,ily, 
New Delhi

91, sectioKto Provihe Hindi

DSptEr(cM)/
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$,ffishSethi)
anager (BP-Ent)


